Real World Testing

Results

2025 Real World Testing Results ChartLogic

GENERAL INFORMATION

Plan Report ID Number: 20241028chl

Developer Name: CareCloud, Inc. (current)
ChartLogic, a Division of Medsphere Systems Corporation (previous)

Product Name(s): ChartLogic EHR
ChartLogic EHR Classic

Version Number(s):  ChartLogic EHR v.1
ChartLogic EHR Classic v.9

Certified Health IT Product List (CHPL) Product Number(s):
Previous CHPL Product Numbers:

ChartLogic EHR - 15.05.05.1223.CEHR.02.01.1.230103
ChartLogic EHR Classic - 15.05.05.1223.CHRT.02.01.1.221222

Current CHPL Product Numbers:

ChartLogic EHR - 15.05.05.2790.CEHR.02.01.1.230103
ChartLogic EHR Classic - 15.05.05.2790.CHRT.02.01.1.221222



Developer Real World Testing Plan Page URL:
https://www.medsphere.com/certifications/RealWorldTesting/ChartLogic/

Developer Real World Testing Results Report Page URL:
https://www.medsphere.com/certifications/RealWorldTesting/ChartLogic/

CHANGES TO ORIGINAL PLAN

Summary of Change Reason Impact
A change was made to the Our developer name has No impact
developer name and CHPL changed which we were provided
Product numbers new CHPL product numbers after

business acquisition.
Submitting results for g7 and g9 ONC Changes to regulations No impact
only.

WITHDRAWN PRODUCTS

Not Applicable

SUMMARY OF TESTING METHODS AND KEY FINDINGS

To demonstrate the functionality used in 170.315 g 7 and 170.315 g 9, we obtained data from system
logs that indicated no usage. We then reverted to internal test environments to conduct testing of the
features along with the standards to ensure functionality was working as designed and certified.

The results shared in this report reflect the functionality is working within the application as expected.

STANDARDS UPDATES (INCLUDING STANDARDS VERSION ADVANCEMENT
PROCESS (SVAP) AND UNITED STATES CORE DATA FOR INTEROPERABILITY
(USCDI))

I have products certified with voluntary SVAP or USCDI standards. (If yes,
please complete the table below).

X No, none of my products include these voluntary standards

Care Settings

Ambulatory care settings were used to obtain the results for this report.


https://www.medsphere.com/certifications/RealWorldTesting/ChartLogic/
https://www.medsphere.com/certifications/RealWorldTesting/ChartLogic/

Metrics and Outcomes

API Requests

Measurement Associated Criterion(a)
IMetric

Outcomes

Relied Upon

Software (if

applicable)

— Patient Selection,
170.315(g)(9) Application
|Access-All Data Request - g9
appies to ChartLogic v1 only.

Measure 4 API Requests (170.315(g)(7) Application Access [Not Applicable  [Data from system logs were extracted

for analysis. It was found that no
production clients were utilizing the
IAPI functionality. To adhere to our
plan, we reverted to internal test
environments to recreate the requests
for patient selection, data category and
all data. Using the test environment, all
requests were performed and successful
resulting in a 100% success rate.

KEY MILESTONES
Key Milestone Care Setting Date/Timeframe
Collection and review of data \Ambulatory Quarterly
Compiled all data in aggregate analysis |/Ambulatory January 2026
Create and submit aggregate results report \Ambulatory February 2026

Acknowledgement Signature

This Real World Testing Results Report is complete with all required elements,
including measures that address all certification criteria and care settings. All
information in this report is up to date and fully addresses the health IT

developer’'s Real World Testing requirements.

Authorized Representative Name: Nicki Anderson, Director, Compliance
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